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HotSoft 8 Cloud Solution

With the new Cloud Solution you access HotSoft 8 via secure channels over
internet. The HotSoft 8 software and all your data is hosted, run and accessed
remotely from a server at Hoist Cloud Service.

) Access HotSoft 8 via secure channels over internet.
) Robust, high profile and secure infrastructure with backup and recovery.
) No initial investment in hardware or software required.

) Purchase HotSoft 8 Cloud Solution for a monthly fee.
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As a Microsoft certified partner, HotSoft 8 is able to offer clear benefits -4 :

int f Wind tibility and integrati hil idi insid Mi ’ :
in terms of Windows compatibility and integration while providing an inside Pustnae

track to future technologies and architectures. Independent Software Vendor (ISV)



Focusing on Your Operation

HotSoft 8 is a versatile and complete property management system suitable
for all kinds of hospitality facilities — from hostels to large scale hotel chains.
With its fully integrable modular design we can scale HotSoft 8 to suit your

business requirements.

Windows 7 Look & Feel

HotSoft 8's complete Windows 7
look and feel makes it feel familiar
and easy to navigate around. By

customising the interface design with

your hotel logo and colours it can
blend in with your hotel’s profile.
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Interfaces for Third Party
Integration

HotSoft 8 is open for integration with
over 300 third party systems, among
them the most common financial
systems, credit card systems, key-card
systems and restaurant systems.

Integration with Central
Reservation Systems

This allows you to sell rooms both
via GDS and via your website.
The reservations are registered
with full information directly in
HotSoft 8 and available rooms are
automatically up for sale again.

Floating Windows
Technology

The Floating Windows Technology
allows you to have several
windows open, active and visible
on the screen at the same time.
This provides an overview during
planning, scheduling tasks and
overall multi-tasking.
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Smart Software

The pro-active incorporated
monitoring software monitors if
interfaces are running and notifies
you if there are any problems.

Easy Navigation

The navigation can be keyboard
driven which means that you can
switch between active windows
and their functions with simple
commands on the keyboard.



Scalable for Your Needs

HotSoft 8 is available in four editions catering for different operations within the
hospitality industry. Since HotSoft 8 is @ modular system it is always possible to
upgrade your edition with new modules and functionality at anytime.

Standard Edition

! The HotSoft 8 Standard Edition is suitable for small hotels, youth hostels and
| ] camp sites. It handles reservations, customer data, finances, bed booking and
camp site booking. The standard edition is for the small scale business that
needs an affordable, stable and functional property management system.

Business Edition

The HotSoft 8 Business Edition is suitable for small hotels with conference
facilities. It handles reservations, customer data and finances and contains all
the features you need to successfully run a conference facility.

Business+ Edition

The HotSoft 8 Business+ Edition is suitable for medium and large hotels with or
without conference or spa facilities. It handles reservations, customer data and finances
and has a number of extra functionality to help you run your business successfully.

Enterprise Edition

L The HotSoft 8 Enterprise Edition is suitable for hotel groups and hotel chains. It
4 handles reservations, customer data, finances and allows you to cross sell properties
— always to the right price. It has a joint customer database and gives group
statistics and reports. This is the complete and fully equipped version of HotSoft 8.
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Front Office

Handles reservations, customer data and finances. Features bed
booking and camp site bookings.

Conference

Plan and book venues for events and handle payment
of conference packages.

Spa & Leisure

Schedule and perform advanced bookings of spa treatments.
Well suited when several parameters are present in each booking:
location, coordinator and type of treatment.

Customer Relationship Management

Turn your invaluable customer data into a powerful marketing tool.
This CRM tool helps you create new customer relations and develop
existing ones.

Property Owner

Simplifies the management of shared ownership by managing
commission calculations for third party villa or apartment owners.
Displays sales statistics and creates reports for statistical and auditing
purposes.

Allotment

Provides an overview of booking agreements with your partners and
manages your allocated room nights for your travel agencies.

Multi-Property Management

Allows shared management of reservations, finances, price rates
and customer data for several connected properties. Provides group
statistics and group reports.

Interfaces for Third Party Integration

The interfaces for integration with over 300 third party systems helps
to streamline and simplify your operations.
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